






“I know most of our technology issues can be 
handled remotely, but when Medicus acquired 
�c�å�»�š�x�Ø���F���x�‹���,�,���ü�å�,�‹���,���)�å�����‹���µ�E�š�,�Ú���Æ�å���±���,�E�‹���å�±�x���å�s���‹�E���Ú�s���´�å��
up to Columbus to talk to Sam than to drive to 
Atlanta. If something comes across my desk, it’s 
usually a problem I need to address. So, the best sign 
of success has been that [the Medicus IT team] is 
rarely brought to my attention. 

 -- Jamie Berrens

Today, both Medicus IT and Crossroad Health Center 
have grown since the initial projects that brought them 
together. But that growth has only served to reinforce 
the value of the Crossroad-Medicus IT relationship. 
In fact, the changes implemented when the two 
organizations started working together laid important 
groundwork for the more advanced capabilities that 
are now driving the way Crossroad supports health-
care throughout Cincinnati.
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well as where we can improve. It also allows us to 
identify, say, that a hundred patients are due for a 
diabetic checkup and then automatically send a 
direct message to them letting them know that they 
need to make an appointment and come see us. So, 
it’s helping our quality measures. It’s keeping us in 
touch with our patients. It’s delivering value.”
                          -- Jamie Berrens

Even amidst both organizations’ signifi cant growth, 
Jamie Berrens says he can still count on Sam Arman to 
stay connected with him and the work at Crossroad.

”Knowing that Sam’s still looking out for us gives 
us an additional comfort level. He calls a few times 
a year just to ask how everything is going. We get 
together when he’s in town for the Ohio Health Care 
Association conference, too. I think we can safely say 
�‹���±�‹���‹�����x���s�å�,�±�‹���E�9�x�����^���5�±�)�å�x���±���5�å�±�9���9�
�ü�š�,���Ú���ý���å�s�å�9�Ï�å��
in our ability to achieve our mission.”
                           -- Jamie Berrens



About Crossroad Health Center

Founded in 1992, Crossroad Health Center is a faith-
based organization that aims to off er care for the 
whole person – body, mind, and spirit. Today, the 
organization serves nearly 13,000 children and adults 
across the greater Cincinnati and Harrison Ohio areas, 
with more than 80 staff  across fi ve locations.

About Medicus IT

Medicus IT is committed to helping healthcare 
organizations leverage technology to optimize and 
transform care for better patient outcomes. More than 
just IT, Medicus delivers healthcare IT specifi cally 
designed for the unique operational, infrastructure, 
regulatory, and human concerns of healthcare. 
Headquartered in Atlanta, Georgia, with service 
centers in New Jersey, Ohio, Florida, Arizona, 
California, and North Carolina, Medicus IT serves over 
6,000 providers, with over 40,000 users across 2000 
locations. Together, we drive healthcare forward™.

For more information please 
visit us at MedicusIT.com


